
SAMPLE PHONE SCRIPT
2019 National Staff Gathering

Hi, (ministry partner), this is (your name).  I was hoping to chat with you for a few minutes.  Is this 
a good time?

If no...

Ok. No problem.  Maybe you could text me when you have about 15 minutes to talk, or 
I’ll just try you tomorrow.  I look forward to talking!

If yes...

Great!  There’s something specific I want to talk to you about, but before we get to 
that, I’d enjoy hearing how things are going with you/your family.

Prepare some questions based on what you know about this person. (How are the 
kids?  What does this new school year look like for your family?  What’s happening at 
work?). Show genuine interest in your ministry partner, and even jot down notes that 
you can refer back to the next time to you talk.

GREETING

TRANSITION
Thanks for catching me up on you/your family.  It’s great to know what’s going on in your world.  
As I mentioned before, I’d also like to talk to you about something related to my ministry with The 
Navigators.

Every four years The Navigators hosts a conference and asks all its staff from across the country to 
attend.  This November 2,000 Navigators will gather in Orlando, Florida, to:

  ----> Learn what God is doing through our world-wide ministries

  ----> Unify all Navigator staff around our new strategic plan, and

  ----> Receive training to be more effective in ministry.

So that’s a little about the conference.  Do you have any questions about it or why it’s important 
for me to attend?



THE ASK
Well, as you would imagine, there’s a price tag on the conference!  And that’s what I’d like to talk 
to you about.  I’m calling a few key ministry partners, like you, to invite them to be part of sending 
me to the conference.  I thought of you because you’ve been such a faithful and generous partner 
on my team.

The total amount I must raise to attend the conference is $X,XXX.  This includes conference fees, 
travel, food, and lodging.

To meet this goal, I’ll need gifts ranging from $100 to $500, and even a gift or two of $1,000+.  
However the Lord leads and enables you to give is between you and Him.  Would you pray about 
giving a gift toward my attendance at the conference?

If no...

That’s OK.  I appreciate your honest response, and our friendship doesn’t depend on 
whether or not you can give to this.  I really mean that.  I hope you know how much I 
appreciate you.

If yes...
Thanks so much!  May I call you back in 2-3 days to see how the Lord is leading and 
what your giving decision is?  (Set up date and time to call back.)  Let me add that to 
my calendar.

And in the meantime, I’ll email you a short recap of our conversation.  Just let me 
verify your current email.

Do you have any questions?

THANK YOU
Thanks for spending this time talking with me today, (ministry partner).  Is there anything you 
have going on this week that I can pray for?  (Take notes.  Refer back to this during your follow-up 
call.)

I’ll talk to you in a couple of days!  Bye!

ACTION STEPS
 1. Record the date and time you agreed to call.  Set a calendar reminder to alert you when   
    it’s time to call.
 2. Send recap email that includes giving link (see sample).


